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Important Steps Before Departure and Upon Arrival

Device Overview

On-Screen Messages and Features Guide

Understanding Data-Saving Settings

How to Connect to Wi-Fi Using a QR Code

Connecting to Your Global WiFI Device
Setup Instructions for iPhone and iPad Users

Setup Instructions for Android Users

Setup Instructions for Windows Users

Setup Instructions for Mac Users

Using the Conversion Plug

Safety Guidelines
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Mail : support@getglobalwifi.com

Upon Arrival

If we detect an abnormally high amount of data being used on your device, 
we may implement data speed limits. 
Please be mindful especially if you are using the device to connect multiple devices.

In the event of theft, loss, or damage, or if a communication problem occurs, 
please contact our customer center immediately. 
We will only cover the international call charges to customer support team
incurred in resolving the communication problem.

To apply for compensation in the event of loss or theft, 
you will need a certificate issued by local law enforcement.

In the event of an emergency, please contact customer support team.

If You Have Purchased Our Device Insurance

Turn on your Global WiFi device after arriving at your destination
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Before Departure

Because our Global WiFi device contains a lithium-ion battery, 
you cannot put it in your checked luggage

Do not use your Global WiFi device before departure; only use it in the destination 
you specified in your order
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FunctionsNames

LCD screen

Power button

SIM slot

Charging connector

Displays the device's status and the amount of data used

Operates the device. *Touch panel

ON: Press and hold for � seconds

OFF: Press and hold for � seconds, then select [Power off]

Used to turn on the LCD screen from the automatic off state

Not used

Connect the cable (USB-C) to charge
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➇

For travelers who have the � GB and ��� MB Plans, if you reach your daily 
data cap, your data speed will be limited to � Mbps until midnight Eastern Time.

Network type Displays the type of network and the signal strength

Displays the remaining battery level

Displays the number of devices connected via Wi-Fi

Optimizes communication if the speed is slow

Displays the amount of data usage

Displays the SSID when connected to Wi-Fi

Displays the password when connected to Wi-Fi

Battery level

Wi-Fi connections

Network optimization

Data usage

Wi-Fi name

Password

To be implementedTop up data

FunctionsNames

⑧

Data Speed Limits for � GB and ��� MB Plans
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Our Data Usage Protection feature helps prevent excessive data usage
without your awareness. 
This is particularly important for travelers on � GB or ��� MB plans. 
It may impact the following apps and functions, which typically
consume significant data:

・ Downloading and updating apps on the App Store or Google Play
・ Syncing with iCloud
・ Sending images and videos via iMessage
・ Streaming music and videos

To use the above apps and functions, 
disable Data Usage Protection by following the steps below:

➀ Select Data Usage Protection from the menu on your screen
➁Tap the toggle next to Enable off to disable Data Usage Protection
➂Select the time you want to set ⇒ Tap [OK]

[FYI]
・Data Usage Protection will automatically be enabled when you restart your device
・Data Usage Protection’ s default setting cannot be disabled
・Disabling Data Usage Protection can result in excessive data usage
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The most convenient way to connect to your Global WiFi device
is via QR code by following the below steps:

➀ Tap on the bracket at the bottom right of your screen, next to
      the SSID and password
➁ Tap the QR code icon next to the SSID and password
➂ Read the QR code with the camera app on your personal electronic device
      you’ d like to connect

*If you cannot connect via the QR code, try connecting with the SSID and password. 
Depending on your personal electronic device, the QR function may be unavailable 

*For Android users, if you cannot read it with the camera, please use a QR code
 reader app

*Connecting multiple devices can lower the speed of your Wi-Fi
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PasswordPassword

Enter the password for “GlobalWiFi_99999”Enter the password for “GlobalWiFi_99999”

Cancel Enter PasswordEnter Password Join
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Security

GlocalMe_76474GlocalMe_76474

WPA2 PSK

Password

Show advanced options

Detailed setting items

Cancel Join

Connected
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Global WiFi_�����

Global WiFi_�����

Global WiFi_�����

Global WiFi_�����
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China / Hong Kong / India / Macau / Malaysia etc.

UK / China / Hong Kong / Thailand / Malaysia / Singapore etc.

USA / Canada / Mexico / Caribbean / Japan / Taiwan etc.A

Depending on your travel destination or place of stay, 
the plug shape may not be as specified.  Please think of this as a guideline.

����



����������������������������

Brazil etc.

Italy / France / Germany / Spain /
Korea / China / Indonesia etc.

Philippines / Australia / New Zealand etc.
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